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Notice Invitins E-Tender/Bid throush Gem Portal for Annual Maintenance
Contract of 125 CCTV Cameras and a Public Address Systems lnstalled at JNCH

The Commissioner of Customs (General), Jawaharlal Nehru Custom

House, Mumbai Customs, Zone - II, hereinafter referred to as The JNCH', invites

online e-tender/Bid through GeM portal in two-bid system (Technical &

Financial) for Comprehensive Annual Maintenance Coptract (AMC) of 125 CCTV

Cameras and Public Address System installed at JNCH. Tenders/Bid is invited

from authorized and reputed dealers/contractors/firms engaged in installation

& maintenance of CCTV Systems and Public Address System, through GeM

portal only. A11 prospective bidciers are invited to submit their bids under two-

bid system (Technical & Financial) for the subject

accordance with the tender/bid documents enclosed

work as detailed 1n

1. Scope of the work: Annexure - A
2. Technical Specification: Annexure - B
3. Prequalification Conditions: Annexure - C

4. Terms & Conditions: Annexure - D

5. Format for Technical Bid - Annexure - E
6. Format for Financial Bid - Annexure - F

The Bid form for technical qualification as prescribed in Annexure-A, B, C,
D& E, and the bid form for the financial qualification as prescribed in Annexure-
F complete in all respects shall be submitted through Gem portal only.

MODE OF PROCUREMENT: Bid through Gem Portal.

EARNEST MONEY DEPOSIT: Rs. 18,000/- (Rupees Eighteen Thousands Only)
in the form of Demand Draft only. EMD exemptions as per Government rulings.

^\
o

(N unker)
Deputy ner of Customs,

CHS/JNCH

Copy to:

EDI Section, JNCH for uploading on JNCH and CBEC Website
Notice Boards, CHS, JNCH
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ANNEXURE. A

SGOPE OF WORK

1. Service Provider shall service, maintain and repair all hardware equipment of any
kind and all services necessary in maintenance of CCTV Systems. The Annual
Maintenance Contract is comprehensive including repair and replacement of
defective parts, no separate bills will be submitted by the senrice provider for any
hardware & other items repairing or replacement pertaining to CCTV's systems.

Service Provider wrll do the following before implementation -

(a). Conduct detailed study of the requirements and perform a
site survey.

(b). Examine and determine the requirements.

Implementation -

Successful Bidder will be responsible for the complete and comprehensive
maintenance of CCTV systems including cgmeras and work stations
configuring and aiding the personnel in undegstanding and operating the
system. Diagnose the faults and rectify the defect detected within 24
hours.

(ii) Repair/replace the faulty parts with same or more superior branded spare
parts within 24 hours, no spares or other iter4s willbe provided by JNCH.

(iii) Training for the staff/personnel in the day to day operation of the system

(v) Preventive maintenance should be done on ryonthly basis and report of
the same is required to be submitted to the CHS section, JNCH.

(i)

(iv) Carry out periodic checks and determine if any modifications are to be
made to better suit the working of CCTV wor\ stations at the premises in
the future and implement those modifrcations as required with prior
approval of the JNCH.



ANNEXURE - B

Cam No. Locatlon Camera TVpe
D1 01 4th Floor C wine APP DOME
D2 03 4th Floor C wine APP DOME

D3 4th FLR A WING 402 DOME
D4 04 4th Floor C wine APP DOME
D5 01 Sth Floor C wing APP DOME
D6 02 sth Floor C wine APP DOME
D7 03 sth Floor C wine APP DOME
D8 4th FLR A WING SIIB OFFICE DOME
D9 01 7th Floor EPCG DEEC DOME
Dl0 02 4th Floor c wing DOME
Dll 03 7th Floor EPCG_DEEC DOME
D12 04 7th Floor EPCG_DEEC DOME
D13 05 7th Floor EPCG DEEC DOME
D14 06 7th Floor EPCG_DEEC DOME

D15 lst Floor C wing Passage Area DOME
D16 2nd Floor A wins Passage Area DOME
D77 01 3rd Floor A wing APP DOME
D18 02 3rd Floor A wine APP DOME
D19 O1 3rd Flr A Wine CRC I Section DOME

D20 3rd Floor A Wing Passage Area DOME
D21 03 4th Floor A wine APP DOME
D22 4th Floor A Wine Passage Area DOME
D23 5th Floor A Wine Passaqe Area DOME
D24 6th Floor A Wing Passage Area DOME

D25 04 4th Flr C Wing Drawback hall Bullet
D26 02 4th Flr C wine Drawback hall Bullet
D27 7th Floor A wine Passage Area DOME

D28 01 4th Flr C wing Drawback hall DOME
D29 02 4TJl FLOOR APP GROUP DOME
D30 03 4th Flr C wine Drawback hall DOME
D3l Sth flr sittine area B wing Rece. Bullet
D32 0l 3rd Floor C Wine APP DOME
D33 LNI-D 153620-IRY12000 DOME
D34 lst FLR CRU DOME
D35 lst FLR AWING CANTEN DOME

D36 lst FLR MAIN ENTRY Bullet
D37 BACK PARKING A WING Bullet
D38 BACK PARKING A-B WING Bullet
D39 BACK PARKING C WING DOME
D40 OUT VIEW B WING Bullet
D41 4th FLR AWING SIIB OFFICE DOME

D42 02 3rd Floor C Wing APP DOME
D43 03 3rd Floor C Wins DOME
D44 3rd Floor C wine Passage Area DOME
D45 OUT MAIN GATE Bullet
D46 lst FLR AEO DOME
D47 01 3rd Flr C Wine Import Notice DOME
D48 02 3rd Flr C wine Import Notice DOME
D49 Main ENTRANCE GND FLR Bullet

D50 PARKING AREA B WING Bullet
D5l 6ttl FLR C WING DOME
D52 GND C WING LIFT Bullet

Technical Specifications

For 52 CCTV Cameras of I"t NVR: -



For 6O CCTV Cameras of 2na NVR: -

Cam
No. Location Camera

Tvpe
D1 Channel 1 Dome
D2 grd flr A wins Dome
D3 Grd flr C wine Dome
D4 GND MAIN ENTREY GATE Bullet
D5 DPD RMS OUT SIDE Bullet
D6 DPD RMS OUT SIDE Dome
D7 4 FLR A WING 402 Dome
D8 DPD RMS Dome
D9 DPD RMS OUTSIDE 2 Bullet
D10 lst flr Reception Counter Dome
D11 1st flr B wing Dome
Dt2 1st flr A wing Dome
D13 lst flr Reception Counter O1 Bullet
D14 2nd flr C wing Dome
D15 2nd flr EDI B wins Dome
D16 2nd flr Inside Server Room Dome
D17 2nd flr Sittine Area B wins Dome
D18 2nd flr Server Room B wing Dome
Dt9 3rd flr sittins area C wins Dome
D20 3rd flr sitting area B wing Dome
D2t 3rd flr C wins Dome
D22 3rd flr A wins Dome
D23 B WING PARKING Bullet
D24 4th flr Sittine Area C wins Dome
D25 4th flr B wins Dome
D26 7 FLR C WING 402 Dome
D27 Sth flr B wins Dome
D28 sth flr sitting area C wing Dome

DomeD30 5th flr C wing
D31 7th flr Sittine Area B wine Bullet
D32 6th flr sitting area B wing Bullet
D33 Sth flr A winq Dome
D34 6th flr A wins Dome
D35 6th flr B wing Dome
D36 3rd flr B.wing Dome
D37 4th flr sittins area B wins Bullet
D38 7th flr C wine Dome
D39 7th flr Sitting Area C winq Dome
D40 7th flr B wins Dome
D41 7th flr A wing Dome
D42 7th flr Pay &amp; AC Dome
D43 Gr Flr Lift A Bullet
D44 Gr FIr Lift B Bullet
D45 1st FIr lift A Bullet
D46 lst Flr Lift Bullet
D47 2nd Flr Lift A Bullet
D48 2nd Flr Lift B Bullet
D49 2nd flr Sittine Area C winq Dome
D50 3rd FIr Lift B Bullet
D51 4th Flr Lift A Bullet
D52 4th Flr Lift B Bu1let
D53 sth flr Lift A Bullet
D54 sth flr Lift B Bullet
D55 6th Flr Lift A Bullet
D56 6th flr Lift B Bu1let
D57 7th flr Lift A Bullet
D58 7th flr Lift B Builet
D59 6th flr sitting area C wing Bullet
D61 3rd FIr Lift A Bullet



For 13 CCTV Cameras of 3'd NVR: -

IDlI 4TH SIIB EXP Dome(with audio)
ID2I 4TH SIIB EXP2 Dome
ID3I 4TH SIIB EXP 3 Dome
ID4I sTH SIIB IMP Dome(with audio)
IDsl sTH SIIB EXP Dome
tD6l sTH SIIB EXP 2 Dome
IDTI 6TH SIIB EXP Dome
ID8I 6TH SIIB EXP Dome
tD9l 6TH CIU 603 Dome
IDlOI 6TH CIU 60I Dome
lDlll 6TH CIU 601 Dome
tD12l 6TH CIU 603 Dome

Dome(with audio)IDl3I 6TH CIU 603

Consolidated data of CCTV systems for which Annual Maintenance Contract may
be awarded:-

1ST NVR 2ND N\rR 3ND NIrR REMARK
NVR IP 192.168.1.254 192.168.O.253 192.168.3.11
HDD 6TB-7nos 6T8-7nos tOTB-2nos
NVR Capicltv 64 Channal 64 Channal 16 Channal

Recording Days 60 60 60

Camera working s2 60 13 \25
Camera not working o o

DOME Camera 88 125
BULLET Camera 37
LAN To HDMI
CONVERTER 6 SET

TV 3 3 1 7+L

Cable Cat6 2725 2775 575 6075

Swich Hikvison 9 Port Clsco 9 Port Tplink Tplink
7th FLOOR 1 1

6th FLOOR 1 1

sth FLOOR 1 1

4th FLOOR 1 2

3rd FLOOR 2 1

2nd FLOOR 1 2

1st FLOOR 1

Ground FLOOR 1 lPOE 1 Non POE

Total 9 8 1 1



1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11

l2

ANNEXURE. C

PREQUALIFI GATION GONDITIONS

The Service Provider shall have minimum three years of experience in
installation & maintenance of CCTV systems.

The Service Provider also must have an established service centre/office

within 70 Km from JNCH.

The Service Provider should give Electronic Performance Bank Guarantee

(EPBG) with auto renewal clause for 3o/o of the contract value.

Proof of registration with GST is essential and copies of the proof should

be submitted.

The Service Provider having ISO 9001-2015 certification may be given

preference.

The Service Provider should have sound technical support staff for

attending to the complaints within 24 hours.

The Service Provider should have certificate of authorised channel partner

for sale and service of CCTV surveillance products.

Certificate of experience for having handled similar jobs shall be

submitted.

The Service Provider should not be blacklisted by any PSU/Bank/Govt.

organisations. Self-declaration should be submitted by the authorized

official of the company.

Bid Security/Earnest Money Deposit (EMD) of Rs. 18,000/- (Rupees

Eighteen Thousand Only) in way of Demand Draft, in favour of

"Commissioner of Customs (General), JNCH" should be sent by post/by

hand superscripting the envelope with E-tender, ID and due date on or

before last date of bid submission. Tenders/Bids received without requisite

EMD will be rejected out rightly. EMD exemptions will be as per Central

Government rulings.

The Service Provider having AMC of CCTV currently running successfully

with any Govt./PSU organisation may be given preference. Proof of such

AMC should be produced.

The Bidder should submit self-certified copy of Shop & Establishment

Licence of Maharashtra state.


