
OFF ICE OF THE COMMISSIONER OF CUSTOMS (EXPORT) 

JAWAHARLAL CUSTOM HOUSE, SHEVA, DIST-RAIGAD 

MAHARASHTRA 

  

  

F.No. S/6-MISC-08/2007 ADC(GN)    Date : 06.12.2007 

  

     FACILITY NOTICE No. 55/2007   
  

  

  It has come to notice of this office that large number of Exporters are 

making inquiries/representation about the status of their drawback claims pending 

in Jawaharlal Nehru Customs House. In addition to such representations trade is 

also approaching to Drawback Help Desk working at Jawaharlal Nehru Customs 

House to know the status of their drawback claims. 

  

  To facilitate quick replies to such enquires it has been decided that: - 

  

1.                 The Exporters can make inquiry about the status of their drawback claims 

by E-mail. The e-mail address is: dbkjnch@yahoo.co.in. 

  

 While making a such inquiry the exporter must give the following  

 informations  

  

(i)                Name of Exporter  

(ii)              Shipping Bill No. & Date. 

(iii)            EGM No. & Date. 

  

  Such inquiry should be made after one month, from the date of filing  

  EGM.  

  

2.                 Exporter can also seek similar information by post. Such letter must 

include information as given above. Such letters should be addressed to 

the Additional Commissioner of Customs, (Drawback), JNCH, 

SHEVA, URAN, RAIGAD, MAHARASHTRA 400702.  

mailto:dbkjnch@yahoo.co.in


  

  

  

  

  

  

  

3. The Existing facility of Drawback Help Desk will continue to function 

 to assist Exporters to know the status of their Drawback claims, and 

 other help in such  matters. 

  
   

  

  

  

        (K.L.GOYAL) 

       Commissioner of Customs  

          Export  

  

  

  

Copy to : 1) The Chief Commissioner of Customs,  

Zone II, NCH.   

2) As per the Mailing list.  
 


